Mobile App
· Mobile app is called "FloresHR". 
· Once you have established your login credentials, they can be used to access the mobile app and the new portal.
·  Employer ID is FAAdefault. Your Employee ID is your Company Assigned Identifier (9-digit SSN). Please use this Employer ID and your Employee ID for registration.

FloresHR Benefits Card
· Benefit Card can be ordered through the user portal. Under your Profile, select Debit Card(s) and follow the prompts to request a card.


Claims Submission
· Please begin submitting claims for eligible expenses using your FloresHR participant portal or the new FloresHR mobile app.
		Submit a New Claim 








 If you have any questions or need support at any point, please reach out to customerservice@floreshr.com or call 800-532-3327 and select Option 2.
